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1. Psychological Challenges in the Academic Environment
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2. Research of Students� Needs (Project Survey data)

never used 66%

used outside university 18%

plan to seek outside university 7%

used within university 6%

plan to seek within university 3%

important to have at HE 78%

not sure 14%

not important to have at HE 4%

14



U
N

D
E

R
S

T
A

N
D

IN
G

 T
H

E
 U

N
IV

E
R

S
IT

Y
 E

N
V

IR
O

N
M

E
N

T
 

A
N

D
 S

T
U

D
E

N
T

S
� 
N

E
E

D
S

anxiety and stress 27%

depression or symptoms 15%
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AND IMPLEMENTING 
PSYCHOLOGICAL 
SERVICES

B . 

1. Understanding of Evolution 

of Psychological Help Services in HEIs
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2. Designing a System in 9 Steps
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Step Two: Think about the Service Delivery System
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Step Four: Discover and Map Resources

40



peer support groups, 

advisors, student peer 

W
o
r
k

s
h

e
e

t
 7

.

M
a

p
p

in
g

 o
f 
R

e
s
o
u
rc

e
s

41



W
o
r
k

s
h

e
e

t
 7

.

M
a

p
p

in
g

 o
f 
R

e
s
o
u
rc

e
s

42



Step Five: Decide Where Services Will Be Delivered

�

�

�

�

�

4343



44

D
E

S
IG

N
IN

G
 A

N
D

 I
M

P
L
E

M
E

N
T

IN
G

 

P
S

Y
C

H
O

L
O

G
IC

A
L
 S

E
R

V
IC

E
S

� 

� 

� 

� 

� 

� 

� 

� 

  

44



 Yes Partly No

 

s  

 

Yes Partly No

 

 

 

Yes Partly No

 

 

 

Yes Partly No

 

 

 

W
o
r
k

s
h

e
e

t
 8

. 

45



Yes Partly No

 

 

 

Yes Partly No

procedures
 

 

 

W
o
r
k

s
h

e
e

t
 8

. 

4646



U
N

D
E

R
S

T
A

N
D

IN
G

 T
H

E
 U

N
IV

E
R

S
IT

Y
 E

N
V

IR
O

N
M

E
N

T
 

A
N

D
 S

T
U

D
E

N
T

S
� 
N

E
E

D
S

Step Six: Identify and Choose Appropriate 

Psychological Interventions
N

T
 

47



48

  

 

Adults with depression 

Adults with generalized anxiety 

disorder 

Adults with PTSD or symptoms 

of anxiety 

symptoms 

somatoform disorder 

training

year

Adults with epilepsy 

disorder training

D
E

S
IG

N
IN

G
 A

N
D

 I
M

P
L
E

M
E

N
T

IN
G

 

P
S

Y
C

H
O

L
O

G
IC

A
L
 S

E
R

V
IC

E
S

48



D
E

S
IG

N
IN

G
 A

N
D

 I
M

P
L
E

M
E

N
T

IN
G

 

P
S

Y
C

H
O

L
O

G
IC

A
L
 S

E
R

V
IC

E
S

  

groups,

� Peer-support groups,

� Stress-management groups,

 Adults with mild-to-moderate 

depression groups, 

� Peer support groups, 

mental disorders
� Mutual support groups, 

� Provide knowledge, 

 

 

 

-

-

-

49



50

D
E

S
IG

N
IN

G
 A

N
D

 I
M

P
L
E

M
E

N
T

IN
G

 

P
S

Y
C

H
O

L
O

G
IC

A
L
 S

E
R

V
IC

E
S

� 

-

� 

-

-

 

 

50



target groups and 

needs
Cost-

Stressors 

housing, digital learning, 

  

W
o
r
k

s
h

e
e

t
 9

.

51



D
E

S
IG

N
IN

G
 A

N
D

 I
M

P
L
E

M
E

N
T

IN
G

 

P
S

Y
C

H
O

L
O

G
IC

A
L
 S

E
R

V
IC

E
S

Step Seven: Consider Delivery Formats

�

�

�

�

�

52



D
E

S
IG

N
IN

G
 A

N
D

 I
M

P
L
E

M
E

N
T

IN
G

 

P
S

Y
C

H
O

L
O

G
IC

A
L
 S

E
R

V
IC

E
S

� 

� 

� 

� 

� 

� 

� 

� 

� 

 

Conclusions: 

53



-

 

Clearly explains what the tool does and what 

Support
Does not guide users toward human help in 

W
o
r
k

s
h

e
e

t
 1

0
.

54



D
E

S
IG

N
IN

G
 A

N
D

 I
M

P
L
E

M
E

N
T

IN
G

 

P
S

Y
C

H
O

L
O

G
IC

A
L
 S

E
R

V
IC

E
S

Individual VS in groups

Individual

There is less opportunity to learn from peers with 
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Country Finland Latvia Ukraine

When 2017 
2025 

Mental Health Care 

internship

one professional study 

programme

required
from Valvir

is allowed only under 

supervision

Oversight / 
Supervisory Authority for 

on Mental Health for 

Self-Regulatory 

Notes on higher 

HEIs must ensure 
HEIs providing 

Conclusions: 
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Peer supporter

Role

Purpose support rather than mental health 

Training

Supervision

safety and quality

supervisors
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Step Nine: Make an Assessment and do Follow-up
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improving mental health and 

 

individuals and groups that 

students  whose symptoms 

how  many students no longer 

how many students demonstrate 

users report improvement in 

use in their work, as 

for referring individuals 

providers, regular 

supervision to support 

support, even if it is only one 

session, as well as session 

They may also show how 

those in need, for example 
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ACADEMIES4UKRAINE 
PROJECT PARTNERS INSIGHTS 

and CASE STUDIES

1. CASE STUDY: RIGA TECHNICAL UNIVERSITY IN 9 STEPS

Step One: Identify the �Why?�
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Step Two: Think About the Service Delivery System
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Step Three: Know the Context

�

Target group Needs

-

-

students

-

Alumni

-
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Step Four: Discover and Map Resources
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Step Five: Decide Where Services Will Be Delivered
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3. -
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  Step Six: Identify and Choose Appropriate Interventions
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Step Seven: 

Consider Service 

Delivery Formats

-

-
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Step Eight: 

Staff the System
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  Step Nine: Make an Assessment and Follow-Up
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RTU Conclusions: 
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2. THE PSYCHOLOGICAL SUPPORT SERVICES 

AT PARTNER UNIVERSITIES 
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University
Target Languages 

- Skill training groups

- Support for students with 

Students,

Postgraduates,

students,

Students with 

Latvian, 

English

- Study-related stress 

management

- Career planning

environment

- Annual Career Day 

for student-employer 

U
n

iv
e

rs
it

y
 o

f 
H

e
ls

in
k

i - University-employed 

events

- Chaplains for spiritual 

support

- External helplines and 

Students,

Ukrainian 

students

Finnish, 

English

- Study-related stress, 

- Mindfulness, sleep, 

exam stress

- Peer and 

professional 

Finnish Student Health 

programs

support

languages

Students, Ukrainian, 

English

health risks

- Personal 

year students

movement

management, like @

target programs for 

K
h

e
rs

o
n

 S
ta

te
 - Individual and group 

- Group therapy/support 

groups

Ukrainian, 

English

- Trauma therapy- 

- Career development

- Healthy lifestyle- 

awareness

- Support during war 

on legal status, 

- Group training
Ukrainian, 

English

- Mental health 

- Stress management

response

- Crisis response 

for students during 

help materials

support tailored to 
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